Pure Mobile & Pure Cloud

Quick Startup Guide

Discover new cloud services available at your fingertips
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Discover the cloud services from Fuzer

m Pure Mobile for mobile users

m Pure Cloud for fixed and mobile users

m Connect Me web application for all users
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Fuzer Pure Mobile for mobile users

Key features

m Up to 2 devices per user:
m Connect Me softphone & UC client (web application)
m A mobile phone with a Fuzer Mobile SIM card

m One mobile phone number shared by both devices
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Fuzer Pure Cloud for fixed & mobile users

Key features

m Next gen PBX in the cloud, powered by Escaux Fusion

m Up to 3 devices per user:
m Connect Me softphone & UC client (web application)
m Fixed phone
m Mobile phone with a Fuzer Mobile SIM card

m One unique phone number per user, shared by all his

devices
fuzer



Connect Me

Discover the Web Application
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How to start-up “Connect Me” for the first time? (steps 1-4) 5
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How to start-up “Connect Me” for the first time? (step 5)

5. With Google Chrome, go to https://purecloud1115.connect.fuzer.net

< 3 C f#,’login?reclirect:%m'— ]
@ & Login
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- Fuzer Connect

& | Username
a Password

¥ stay logged-in Forgot your password?
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https://purecloud1115.connect.fuzer.net

Log in

m Enter your personal Username (email address) and
m Password

that you received by email.

& Login

escauxconnecT

& | Usemame

a Password

Stay logged-in Forgot your password?

Note that “Forgot your Password?” does not reset the password, as long as you have no
access to the email box of the Username. fuzer



You are connected !
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How to run your web app in a dedicated window ? 1
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You will be able to restart
your web app by clicking
on this new shortcut:

Connect

chat group

D Open history

Save page as...
Add to deskiop...

2

Clear browsing data...  Cir

Extensions
Task manager

Encoding

Developer tools

I+Shift+Del

Shift+Esc

Ctrl+Shift+1

- |

New tab Ctri+T
New window Ctrl+N
MNew incognito window  Ctrl+Shift+N
History 4
Downloads Ctri+J
Bookmarks 4
Zoom - 100% + i
Print... Ctri+P
Find... Ctrl+F

More tools

Edit Cut Copy Paste
Settings

Help b
Exit Ctrl+Shift+Q

fuzer



Test a voice call with Fuzer Cloud platform

—
.

1

Click on the phone to open the dial pad
Enter the phone number 8001 (with your

keyboard or with the soft keys)
Click on “Call” of - Petammes
m You should first hear a voice spelling 2 7 .., |
“one two three” : U
m Then, you should hear your own o
voice through the microphone & S | B | Ok
speaker of your own device
m If you do not hear any voice, check -
your firewall settings (...) (&)

Hang-up the Call : mpECHE
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How to enable Outbound connections in Windows firewall?

If the voice call to 8001 fails:
1.

Type “Firewall” in your Windows
search bar and open the Windows
Firewall with Advanced Security.
Alternatively, go to “Control Panel -
System and Security - Windows
Firewall - Advanced Settings”.

In the Overview tab, verify that
“Outbound connections that do not
match a rule are allowed” for every

security profile (Domain/Private/Public).

If Outbound connections are blocked
in some profiles, click on “Windows
Firewall Properties” at the bottom of
the tab.

/

@ Windows Firewall with Advanced Security

File T
= EHEE

AT R ST E R Wt e o=l Windows Firewall with Advanced Security on Local Computer

E3 Inbound Rules
Outbound Rules

- B Monitoring

®w Connection Security Rules

s

‘ Windows Firewall with Advanced Security provides network securt

e ——
< Overview
omain Profile

¥ Windows Firewall is on.

0 Inbound connections that do not match a rule are blocked.

2 ‘ @ outbound connections that do not match a rule are allowad.

Private Profile is Active

@' Windows Firewall is on.

m

0 Inbound connections that do not match a rule are blocked.
2 ‘ ‘ﬂ' Outbound connections that do not match a rule are allowed.

Public Profile is Active i

@  Windows Firewall is on.

Q Inbound connections that do not match a rule are blocked.

2 @ Outbound connections that do notmatch a rule are allowed.

3 Windows Firewall Properties
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How to enable Outbound connections in Windows firewall?

| I

Windows Firewall with Advanced Security on Local Computer Properties! EZ_J

4. Set Outbound Connections to “Allow (default)”
for every security profile Domain/Private/Pubilic.

Domain Profile | Private Profile | Public Profile | IPsec Setftings

Clle on OK to activate the new SettingS. Specify behavior forwhen a computer is connected to its corporate domain.
State
&y Firewall state: [On {recommended) v]
‘ Inbound connections: Block (default) b
Note: Outbound connections can be set to “Block?, o e Allow (defaul) =

provided that following outbound rules are created on
the firewall to allow these connections:

Protected network connections: W

Setftings
Source IP Dest. IP Source Port Dest. Port 7 Specify settings that control Wind
(Tl e
Any Any Any UDP 53 _
(DNS) Logging
Q Specify logging settings for troubleshooting.
Any Any Any TCP 443
(HTTPS)
Any Any (or IP of Any UDP Leam more about these seftings
“demo.connec 10000-20000 e
t.fuzer.net”) L ok D[ camcel |[ appy |
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Search for your contacts

Type the Firstname and/or
Lastname of your colleague in the
Search field to get the list of users
in the same directory:

€& - C' | https;//demo.connect.fuzer.net/#/search?search=demo

- R -

reachable by phone
reachable by chat
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Add a contact to your list of favorites

l:l lara| II- I :..
o Croft Lara Telework °°
( ]

e

& Croft Lara LWl JiE
SN

To add a contact to your favorites:

m click onthe contact name
m and then press the “Favorite” button
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Initiate a call to one of your favorite contacts

Upon return to the home screen,
you will see your new contact in
the list of favorites.

m Call your contact by pressing
the green call button @

#

G @ ®© 7 o G

Q  Search, . =0 a
A
& )C &+ ) Cre: group ® |C hat group
Vs
+# Favorite H
o Crawford Jack Office °°
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° Che black (o)
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Initiate a call to an outside person

You can call any public phone number:

m simply open the dialpad
m and enter the number of your choice

.

. Dial a number

p

.

Dial a number
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Send a chat message

To chat:

1. Open the chat window
2. Type the message
3. Hitthe “Enter” key

or click on “Send”

o User 002 Demo
(J

Hello ! How are you?|

FA A T
| I |
SNl N,




Create a chat group to collaborate with multiple people

To create a chat group:

1.
2.
3.

Click on Create chat group
Enter a name for this group
Enter the name of every
contact to invite

Click on the contact to add it
in the group

Repeat steps 3 & 4 if needed

Click on save to save all
changes

vect.fuzer.net/#/directory e E =

TN S
Create contact |: 8% | Create a group | w4 |Create chat group

2 - New conversation group

3 - Q | user002 x
4 * User 002 Demo °°
&
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Install the “Connect Me” Chrome Extension

This Chrome Extension is required to enable screen sharing:

1. Goto https://chrome.google.com/webstore/detail/escaux-connect/kobdidkmegmecahkcdbniopodfholmma?hl=en
2. Click on “ADD TO CHROME” and confirm “Add extension”:

ol x

@ - Escaux Connect 2 - + womocmowe | < |
KAk (1) | Productivity

OVERVIEW REVIEWS SUPPORT RELATED GH| 0

@] compatinie with your device
x

This extensions enables screen sharing

Horn EebalieConnarr. Add "Escaux Connect"? E
M Website | It can:
.

B + Read and change all your data on

Additional Infc atit = R
onatinformation the websites you visit

Version: 11

Updated: October 9, 2015

Size: 3,65KiB | - Capture content of your screen

Language: English
2 ‘ Add extension Cancel

3. Press “F5” or click on @ | & hupe (“reload this page”)


https://chrome.google.com/webstore/detail/escaux-connect/kobdidkmegmecahkcdbniopodfholmma?hl=en

Video conference & collaboration

C | 8 hitps;//demo.connect.fuzer.net/#/conversations/ID10000164@192.168.20.25

To make a video call: I

https://demo.connect.fuzer.net wants to: X

® Use your camera

1. Open the chat window
2. Click on the camera Alow || Block (o) ;" \( j;' .,
3. Allow Google Chrome touse t
your camera o o '
4. Unmute the microphone and AR
select your prefered device.

You joined the collaboration room.




Screen sharing

To share your screen:

1.
2.
3.

wect.fuzer.net/#/conversations/ID10000164@192.168.20.25

Open the chat window

Click on the camera i
Click on “share screen” and

select the screen or window to be
shared with your contacts

ration room.




Call swapping between Connect Me & mobile device

—
.

B W

Place a call from your mobile device (in business mode).

Once the call is established, continue the conversation on Fuzer
Connect by clicking on the “handset”

and on “Take call”.

To take back the call on your mobile: call 8011.

Fuzer Connect = @] ¢ |

ﬂ E .
- iy FETR ;
( & )Create contact ( 4% )Createagr ‘. Ongoing call !
e e
Q - N -
3 - Take call (internet)
) % Recent calls *
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For more info:

https://purecloud1115.connect.fuzer.net/#/help
or
https://purecloud1115.connect.fuzer.net/#/help/en/help.pdf
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